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Located in the Ozark Mountains, near pristine wilderness areas and spring-fed 
streams, the City of West Plains attracts nature lovers, entrepreneurs and 

families searching for a small-town feel with big-city conveniences. As the largest 
city within 100 miles of south central Missouri, West Plains is home to Ozarks 

Medical Center, a regional hospital which provides big city sophistication by way 
of services including open-heart surgery and cancer treatment.  Missouri State 
University-West Plains provides higher education and college athletics to the 

region. The city is also home to the Greater Ozarks Center for Advanced 
Technology, providing training for careers in advanced manufacturing, and the 

Ozarks Small Business Incubator, which helps talented local entrepreneurs build 
relationships, get funded, and grow their businesses. 

The Community
West Plains, Missouri



The Position
We are looking for an experienced  economic developer to generate prospect activity for 

West Plains and help stimulate economic growth to serve as our Economic Developer.

The Economic Developer will answer to an 8-person Board of Directors which meets every 6 
weeks.  The Board of Directors is comprised of both public sector and private sector leaders.  

While the Economic Developer’s office is located within our gorgeous City Hall, the 
Economic Developer answers to the Economic Development Board of Directors rather than 

the City Administration.  The City of West Plains provides administrative support and in-kind 
services (such as use of copying machine, phones, computers, etc.).

Our Vision
Our vision is for our economic developer to build a program which generates economic 

development prospects and activities.  By “program” we mean, we envision this director 
serving as our “head coach” and literally building a program consisting of marketing 

materials, incentives tools, lead generation support, industrial property development, 
workforce data, etc. which is used as an inventory by which to generate prospects and 

create jobs.  Our economic developer needs to be a good communicator which keeps us 
updated on the program he or she is building.  We do not expect overnight success, but we 
expect someone to work hard at building a program with a solid foundation from day one 

which we can all be proud of, most importantly our economic developer! 



Our Ideal Candidate
Our ideal candidate will have had tangible results recruiting companies over a minimum of 5 
years experience. Preferably some of these 5 years of experience will have been spent 
having had success in a rural setting.

He or she will enjoy building things and will build a program for our community which leads 
to success.

He or she will be able to take our inventory of publicly owned industrial parks and privately 
owned industrial buildings and market them to generate prospect activity.

Our ideal candidate will get involved in many organizations which could create partnerships 
for our community or generate leads.  Such partnerships include, but are not limited to: 
Missouri Partnership, site selectors, Missouri Association of Manufacturers, Wood Products 
Manufacturers Association, ICSC (Retail), etc.

He or she will be knowledgeable of generating prospect activity via online marketing efforts.

Our ideal candidate will not mind traveling and will conduct direct marketing missions to 
spread the word about West Plains.

He or she will be comfortable working with both our local plant managers to provide 
assistance as well as corporate officials when need be.  Given one of our largest employers 
is a Defense Contractor, our ideal candidate will be comfortable communicating with our 
federal delegation in Washington D.C.



Existing Industry

Schools

The West Plains R-7 School District serves the community by providing education to more 
than 2,300 students each year. Private school is also available in West Plains, with three 

private schools serving the community.

The West Plains School District was recently recognized as one of only 23 school districts in 
the state of Missouri which provide full-access for their elementary, middle, and high 

school students to Project Lead the Way (PLTW). Through pathways in robotics, computer 
science, engineering, and biomedical science, students not only learn technical skills, but 
also learn to solve problems, think critically and creatively, communicate, and collaborate. 

The mission of PLTW is to empower students to thrive in an evolving world.

• Caterpillar 
manufactures 
high pressure 
hoses in West 
Plains

Here are the worldwide name brand recognized industries in West Plains, (note, many 
other smaller industries exist, too many to put in this document):

• Armstrong Flooring 
manufactures wood flooring 
products in West Plains.  
Armstrong is a publicly traded 
$3 billion/year company.

• DRS is a defense 
contractor located 

in West Plains.  
DRS is part of the 

huge Italian 
holding company

Finmeccanica 

• Arlee Home 
Fashions has a 
manufacturing and 
distribution facility 
in West Plains.

• Regal Beloit (Regal) has 
a facility in West Plains.  
A Fortune 1000 
company manufactures 
electric motors.



Missouri State 
University- West Plains

Missouri State University- West Plains is one 
of three branch campuses of the Missouri 
State University System with the others 
being in Springfield and Mountain Grove, 
Missouri.

The Economic Developer will be 
required to be a resident of 

West Plains within 3 months of 
beginning the position.

Residency

The University is home to GOCAT (Greater Ozarks 
Center for Advanced Technology).

GOCAT offers degree and certificate programs in 
electronics, machining, CAD/CAM, PLC’s, controllers, 
robotics, hydraulics, welding, and more.

GOCAT is setup to provide customized training to new 
industries locating in the area or existing industries 
hiring more workers.



Hospital
Ozarks Medical Center is a huge economic 
driver in West Plains.  Unlike most all other 
rural, regional hospitals, our hospital offers big 
city life saving services such as open-heart 
surgery, and cutting-edge cancer treatment.  
With over 1,100 employees Ozarks Medical 
Center serves an 8-county region in south 
central Missouri and north central Arkansas.

Local Banks
A unique advantage we enjoy for a 

community our size is the presence of 
strong, local banks.  Our local banks are 

invested in the community and make loan 
decisions in West Plains, not in a 

corporate boardroom elsewhere, and 
they are strong enough to do their own 

underwriting.



How to Apply

Compensation & 
Benefits

Submit a cover letter, resume, & references 

as described above by Tuesday, June 
27th, 2017, at Noon Central Time.  

Submit resumes electronically to 

chad@thenextmovegroup.com. Feel 
free to call 

Chad Chancellor, 504-648-7716, or 

Alex Metzger, 314-421-9110, with any 
questions.

Salary: $80,000 with additional 
bonus potential

Benefits: Competitive package will 
be offered

References and 
Background Checks

As part of your application please include 
references from the following pools of 

people:

• Those who have managed you
• Those you have managed
• Peers
• Development Clients

The finalists for the position will be asked 
to sign an authorization allowing us to 

conduct background and reference checks.  
These may include checking criminal 
records, driving records, education 

completion, and calling a number of 
references from prior positions.

www.thenextmovegroup.com/westplains

Qualifications
• Bachelor’s degree in a relevant 

discipline is desired
• Minimum 5-years of experience as an 

Economic Developer or position in 
outside sales

• Masters Degree in Economic 
Development can make up for lack of 5-
years experience

• 75% - New Business Recruitment

• 20% - Existing Industry Efforts

• 5% - Administrative Duties

Estimated Time Spent On 
Areas of Responsibility


